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Learner & Level (All Learners) Percentage of
Average Score Respondents
All Ages 0 1 2 3 4 5 6 7 8 9 10 Scoring8
@ All Levels arigher
N Q1. How satisfied or dissatisfied are you with the o,
Cc mEQ Level teaching on your course/programme/activity? (73) 100%
C Level 1
C Level2 Q2. How satisfied or dissatisfied are you with the way 999,
C Level 3+ staff treat you? (73) o
C Unknown / No Level
Q3. How satisfied or dissatisfied are you with the
16-18 advice you have been given about what you can do 97%
i - fter thi rseftraining pregramme/activity? (71
C All Levels after this course/training prog tivity? (71)
C Entry Level Q4. How satisfied cr dissatisfied are you with the
: support you get on this course/training 99%,
O. Level 1 programme/activity? (71)
C Level 2
e P G T Q5. How satisfied or dissatisfied are you that the
i i Sy i course/training programme/activity is meeting your 99%
C Unknown / No Level expacationsf 17a)
i )u:_—m . Q6. How satisfied or dissatisfied are you that your
C All Levels college/learning provider responds to the views of 999,
i) Sy S D I - learners? (73)
C Entry Level
C Level 1 Q7. Overall, how satisfied or dissatisfied are you with N a
i e your college/learning provider? (73) 100%
C Level 2
C Level 3+
C Unknown / No Level 0% 20% 40% 60% 80% 100%
Breakdown by Higher Levels (Adults) _ , _ |
Q8 How likely is it that you would recommend the
.O Level 3 collegeflearning provider to friends or family? (72)
C Level 4+
m Extremely likely o Likely
These are interim figures based on survey responses u Neither likely nor unlikely = Unlikely
up to 13th January 2017. Figures are unweighted and Extremely unlikely
any groups with fewer than 10 have been suppressed.
Figures in brackets are the number of respondents Percentage of respondents who are likely to recommend your organisation to friends or 100%
answering 0-10 for each question. family 0




